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1. Description of the project

EU senior citizens as active users of geronteclyyloanovations” initiated by the Regional

Council of Paijat-Hame was a continuation to thejgut “Care for the elderly in the European
Union”. Participating experts found it very impartao continue the well started co-operation and
deepen the expertise especially about gerontechicaloinnovations for active senior citizens in

preventive care of dementia. The project was fiedrzy the Europe for Citizens Programme from
the Action 1 and the Measure 1.2. The thematic Netiug of Twinned Towns. In this project the

lead applicant and project partners are regionsic&itbn, Audiovisual and Culture Executive
Agency granted a maximum amount of 21.342,96 efwosthe events composing the action
between 1 April 2009 and 31 March 2010. Two sensiveere organised: the first one on 26-28
May 2009 in Paijat-Hame, Finland and the second@n@8-30 September 2009 in Rems-Murr-
Kreis, Germany.

In this new project the earlier partner structuaswsed with the possibly widest range of regional
members of the European Union in the planned &gtohi representatives of member states that
founded the EU (Rems-Murr-Kreis, Germany), membates that joined the EU in 1995 (Paijat-
Hame, Finland), in 2004 (Olomouc, Czech Republid Baranya, Hungary) and in 2007 (Cluj and
Kovaszna, Romania). Geographical balance was dshengd with the participation of the
Lithuanian Kaunas region (2004). Additionally thenmsnars were participated by Dutch elderly
care foundation Pro Senectute from Amsterdam ifasad project partner.

Experts of the elderly care from various Europeagians deepened and shared their knowledge
about the use of gerontechnological solutions eajecn the preventive care of dementia.
Dementia is a wide European challenge when Europeaulation is ageing. One aspect of the
problem is the adequate quality of the care forellderly who are more and more represented in our
societies. The improvement of the level of eldedye can contribute to the increase of their equal
opportunities in the society because it offers them possibility of an active and liveable life.
Experiences made in Nordic countries and Germadysdive as a model and guidance for the
quality improvement of the elderly care in the ce of new member states of the EU and also to
strengthen the European network of expertise.

2. Thematic and titles of the project discussions

Both seminars were started by presentations ofrlgldare systems in the hosting regions and
countries and how the systems are related to thpdhdies. In the seminars the main aspect was to
learn and benchmark the possibilities and needgendntechnology solutions in the elderly care.

These aspects were introduced by several presamatind various visits to the elderly care

institutions.

Presentations dealt with creative and innovativé Edlutions in the elderly care; effective and
modern elderly care nursing homes; improved quabgfety and efficiency of the home care
services; elderly care in the third sector; gercm@logy solutions in practice in the public elgerl
care; rehabilitation in the care of dementia; preéve care and gerontechnology in social and
health care education; problem-based learningtasldor developing elderly people’s care; R&D
activities in the elderly care; ambulant servicsteyn; home care services for elderly care in d rura
region; elderly day care; logopadical rehabilitatispecial offers for people with dementia and ms;
special designed gardens for people with demeh@adicapped people with dementia; hospiz
movement and interest organisations of the seniimens (senior citizens boards). These themes



were deepened with various visits to different Bideare institutions and nursing homes run by the
public, private and third sectors.

Presentation of digital innovations in the dementard in the Jalkaranta hospital in the City of
Lahti, Paijat-Hame.

3. Working methods of the project

Different forms of working methods were used durthg seminars to promote communicative
interaction of the participants. The advantage thasthe participants did know each other from the
earlier project.

... A fair on gerontechnological innovations

In Paijat-Hame on the first seminar day an opem W@&s organised where local and also
international Finnish companies did present themogtechnological innovations. Seven companies
participated this fair with their products like Keiklevators Ltd, Vivago Ltd, Lappset Ltd, Elsi Ltd,
Mobilesafetrack Ltd, Suomen Puheentunnistus LtdRalgeluSantra Ltd. The products represented
monifolded modern gerontechnological innovatiok® Ismart floors, voice guided technological
solutions, elevators, information services etc.i@eaitizens were activated and invited to tell and
share their experiences with respective gerontdogroal innovations with all seminar participants
in the open fair. Representatives of the elderlgpbe did participate the seminar programme in
Paijat-Hame and in Rems-Murr-County.

Also local and regional politicians and represaewst of the families of the senior citizens were
invited to the seminar activities and they will b&ormed about the seminar results. The
participation of enterprises and their represeveatin the open fair and in the seminar with their
gerontechnological innovations and products hasngty supported the atmosphere of the



European Year of Creativity and Innovation 2009tle participating regions. One important
dimension was also including education and resetrdhe seminar programme, and universities
responsible for the elderly care were represemtélde programme as active participants.

... Preliminary tasks for working in internationagjroups

Several discussions were held during both semicamaected to different presentations, visits and
introductions. Naturally the evening programmesg alsrved as platforms for discussions regarding
the seminar thematic. In Paijat-Hame seminar théicgzants were asked in advance to prepare
presentations from every region to present locapedrnces in international use of
gerontechnology. Additionally on the second semiday guided working was organised in
international groups including presentation of lssuro guarantee the success of this working in
groups the preliminary tasks were sent to the @pénts in advance. Group work was divided in
four international groups by thematic of ICT, reitigdtion, ethics and preventive care in the cdre o
dementia.

... Panel discussion in the framework of the elexctiof the European Parliament

The Finnish seminar was finished by an interacthaglerated panel discussion between experts of
gerontechnology (business, research, educationebtetly care homes represented) and seminar
participants. Three Finnish candidates of the mleah June 2009 for the European Parliament did
participate this panel discussion which was opetihéopublic and was carrying title — Learning of
experiences from the gerontechnology in the preverdare of dementia — ethical questions and
welfare technology. This way was guaranteed thétigad aspects of the decision making in the
elderly care were included in seminar discussiasthe election for the European Parliament.

One of the positive consequences of the heterogeneomposition of the participants was the
realization of an inter-cultural dialogue, sinceside representing a profession the participants als
represent their own nation and culture. The reiaadf similarities and differences, the common
experiences, the joint consideration all contriduie the strengthening of the European identity. It
is very important to discuss various traditionshef elderly care in different countries to underdta
regional solutions in the background of differeultares.

Special designed garden for people with dementidHaus Elim” in
Leutenbach in Rems-Murr-Kreis.



... Questionnaire

A questionnaire was sent to the participants dftese two seminars in Finland and Germany, and
the participants were asked with following quessio@uestionnaire answers are included in the
following sections of the report.

1. How useful did you find the contents of the tweminars, and did the thematic of the
presentations and visits meet your expectations&seldo give your comments on both seminars in
Finland and Germany separately. The seminar pragesiyou may find enclosed.

2A. What do you think about the working methodstloé seminars? Were the group work,
preliminary tasks and lectures useful? Were thiesvie different institutions useful? Please again
give your comments on both seminars separately.

2B. What was missing, what you would have addatiégprogrammes?

3. What do you think about the practical organaatof the seminars, timetables, transports,
accommodation etc.? Is there something to impré&te&@se give your comments on both seminars
separately.

4. Were these seminars useful regarding your esdayywork and due to the development of your
work? Did you have discussions about the resulte@Eeminars at your work?

5. What other feed back and greetings do you ha¥eéninish and German seminar organizers?

6. Do you feel that international co-operation ametworking is useful at your work? How
international co-operation and networking coulddegeloped in the future?

7. Now the application on the third elderly carejpct will be made by the Olomouc Region in
Czech Republic. What wishes do you have regardiaghew application and what contents should
be included into the three follow up seminars?

... Web site

The common websiteww.elderly-care.euestablished in the earlier project serves for ipdgges

of a future co-operation both helping to maintdia professional connections and widening of the
co-operation as well as be a tool for disseminaéind exploitation of the results. After the project

closure we want to inform the political leaderstloé regions about the outcomes of the project to
persuade them that it is necessary and recommeanttablipport the co-operation of experts in the
field of elderly care. The web site also servesagdatform of seminar presentations and other
seminar materials. All materials of the project aliso stored on theww.paijat-hame.fi/en




Presentation of local experiences of gerontechyolpgthe Lithuanian delegation
in the Jyrankola Setlement in the City of Heindtajjat-Hame.

4. Achievements in relation to the objectives of #hproject

The objective of the geographical balance was queea as all the invited regions participated the
project seminars with their delegations.

It was important to become acquainted with thetiaiabetween the social policy of the EU and the
social policy of the various states because thihésonly way to estimate how much and how
succesfully the European Union can influence theviac of its members. It is important for the
experts to become familiar with the regulationsh&f European Union concerning the elderly care.
Due to this both seminars were started with lestai®aling with social policy and elderly care on
regional, national and European levels.

... Learning about gerontechnology innovations ither regions

The answers of the questionnaire sent to the paatits express in the best way the achievements
in relation to the objectives which were origingtilanned. In the project experts of the elderlyecar
from various European regions wanted to deepenshack their knowledge especially about the
use of gerontechnological innovations especiallghie preventive care of dementia. Experiences
made in Nordic countries and Germany may serve asodel and guidance for the quality
improvement of the elderly care in the regions @vrmember states of the EU and also strengthen
the European network of expertise. Senior citizgase activated and invited to tell and share their
experiences with respective gerontechnologicaltswia with all seminar participants in the open
fair. Representatives of the elderly people didip@ate the seminar programme in Paijat-Hame
and in Rems-Murr-County e.g. by the local senitzens boards

- e.g. the seminar participants felt that seminar layere a bigpack of good and important
informations, perfectly organised and accompanigatably the discussion about gerontechnology
and the meeting with Finnish politicians under theme elderly people were very interesting;
especially the study visits were interesting asl vasl the group work discussions with the
participants from different countries, programmerregponded well the expectations; visits,
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meetings and workshops were constructive and wkl e@e the elements; it is very important to

see things through visits in order to understanehihbetter than to read about them; the theme of
the seminar was rather new for some participants dne to this appreciated at the real value; the

fair of gerontechnology products was held veryringive; seminars were held very useful for

receiving new information of the latest technolagionovations, ethical and philosophical aspects

were held useful.

- After coming back from seminars (in Finland andr@any) | shared my impressions with my
employees and colleagues and prepared presentatibost the organization of care of elderly
people in other countries, foreseen future plang @ends. International co-operation strengthened
my positive point of view to the organization afecaf elderly people in my hometown.

- The seminar deepened my understanding of eldeebples care by giving a possibility to
compare the service systems and good practice#fferaht countries; These seminars were very
useful for us because we saw how things in outt fiélactivity can be done in developed countries
and at a high level. We were impressed that evaheatevel in Finland and Germany, one seeks
new facilities in order to improve the assistanod ¢he care offered.

Learning about the practices in the preventive ean@ gerontechnology in social and health care
education by Ms Liisa Suhonen in the Lahti Univigrsif Applied Sciences, Lahti, Paijat-Hame.

- Practically, after these seminars we initiatedoamative program, in the county of Cluj, with
specialists from our centers for old persons anc@es with disabilities. There were meetings in
the two kind of centers and were debated the aspeetfound in Finland and Germany, how and
how much these aspects can be used or adapted excbuity. Another point was the development
of the abilities of identification of the needgslud residents and implementation of specific antivi



for those totally or partially dependents. We samthie two countries the importance given to the
cognitive stimulation for the residents with a hidggree of dependence who cannot participate at
the occupational therapy meetings. An importanteasgoncerned how to identify efficient ways
for recover and socialize the residents, correspogido their functional rest, to their abilities dn
their preferences.

- Yes, we were discussing about the issues ofdimenar days in the monthly meeting in my
working unit.; We have regular meetings with ourtgpants and almost once a week, we are
talking about different items: "In Finland | sawlike that." We have still living impressions and |
think, we learned. Sometimes we can see, thersiaréar solution and aims, and we can calm
down. For me it was a very important experience ghaost all of us have the same problems with
elderly care, but naturally we operate on differéaels.

... Communicative interaction of group work abouégpntechnology and prevention of dementia

Different forms of working methods were used durthg seminars to promote communicative
interaction between the participants - lecturegsentations, study visits, group work and panel
discussion and they were also very much appreciatéte questionnaire answers

—e.g. it was very useful to have group work becausevanted to hear and learn from each other,
many discussions were then continued in the evemimyring the breaks. It was a good mixture

for brain, ear and eye; preliminary tasks were neting and the topics led to a good group work
discussions; it was very useful to know earlier téngks for the workshops. This interactive system
gave a better motivation and involved everyone pragtical way. In the same time, it was time to

prepare the essence of what we had to present bec¢ha time for the workshops was very short.

Presentation about the Hospiz movement in Rems-irgis by Ms Susanne Stolp-Schmitt.



... Participation of the political decision makers

The Finnish seminar was finished by an interacthaglerated panel discussion between experts of
gerontechnology (business, research, educationebttetly care homes represented) and seminar
participants where also three Finnish candidatethefelection in June 2009 for the European
Parliament did participate. This way was guarantbed also the political aspects of the decision
making in the elderly care was included in the semdiscussions as well as the election for the
European Parliament and brought the European miiegr in a concrete way closer to the
participants

- A special moment was the meeting with the candsd&ie the elections for the European
Parliament. It was quite new and very instructigesee directly the political position concerning
the social problems and to see alive how things goeng in another political system. But
practically the position of the Finnish parliameritns concerns implicit our country. It was a very
good example of internationalism.

Panel discussion with Finnish candidates for Eunogearliament. (From left) Ms Sirpa Pietikainentidizal Coalition
Party of Finland; Ms Arja Alho, Finnish Social Deamnatic Party; Mr Bart Magielse, Pro Senectute Fatioah,
Amsterdam, The Netherlands; Ms Raisa Valve, Unitseis Helsinki; Ms Helena Tornberg, Centre ParfyFHinland;
Ms Marja-Liisa Nordlund, Tieto Ltd./Healthcare & \fae.

5. Visibility, impact and follow up

Finnish Paijat-Hame and German Rems-Murr-Kreistho$ the seminars, actively worked for
raising awareness about the project among the brgadblic.

...Visibility and impact

Press releases were prepared before and afteemhi@ass to the representatives of the media on
their territory. There were articles in the locawspapers about the seminar (Itd-Hame newspaper
in Paijat-Hame as well as a radio report on thallgadio station ,Lahden Radio“; Stuttgarter
Zeitung, Murrhardter Zeitung and Mitteilungsblatteidsach im Tal in Rems-Murr-Kreis). Press
releases were also published on the web sitesedidkting organisations. All the seminar materials
including presentations and photos are restoredt@ib@ seen through the link on the project web
site www.elderly-care.euand www.paijat-hame.fi/en Hereby the information on the project will




be accessible for the wide public. A publicatiorBODO copies was also produced about the elderly
care services in European regions which was disesed to all participating regions and
organisations as well as published on the projett sites in pdf-format.

During the seminar in Paijat-Hame a fair on geromt®logy innovations by local private
enterprises was organised which was open to alliuhcluding elderly care experts, senior
citizens, their family representatives and studeritshe elderly care sector. Also an interactive
panel discussion was organised on last seminarwddy participation including elderly care
experts, enterprises, senior citizens and poliigi#s election for European Parliament was held in
June 2009, three EP election candidates particptdte panel discussion for the best media
coverage. Through these actions the project theraatl the Europe for Citizens programme could
be made strongly visible to all wide public in tiegion and even nationally.

After project closure the political leaders and ploditical bodies of the partner regions will alse
informed. By this means we can substantiate thenitmment of the decision-makers for the subject
of the project. We hope that it will also have aipwe effect on the development of the bilateral
relations.

On the last seminar day in Paijat-Hame three diffefocal projects dealing with elderly care were
presented in the seminar: “GOAL —good ageing intLadgion”, “Hyve” and “Disko”. Project
workers participated the seminar for benchmarking.

Additionally a member of the European ParliamentAftsvood contacted the project and she could
be helped in acquiring information about the elg@dre system in different European countries
through the project partner network.

Romanian delegation in Paijat-Hame, Finland
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... Stronger network of the elderly care speciaisor the future cooperation

As our questionnaire has shown, the participantddctransfer the experiences direct to their
working places at practical work and partially charand improve their daily routines in the elderly
care homes. In other words the seminars did notgfier the place for intercultural dialogue but
also in practice to benchmark and learn about tterlg care work and practices in different
countries and to carry them to own working placegyiving added value at the daily work.

The co-operation between the local organisationshef hosting regions has been considerably
improved through the project co-operation. The gebpreparation and implementation gathered
together in the hosting regions organisations fraublic, private, educational and third sector as
well as private enterprises on gerontechnologichlt®ns. Many of these organisations did for the
first time project cooperation together.

The co-operation between the project partners lees lvery fruitful and very much deepened
through this project, and due to this project perdnare eager to continue the co-operation. The
Dutch guests during the project seminars if nojgmtopartners did organise on 26-28 April 2010 in
Amsterdam in the Netherlands, a similar seminah wiintinuation of project thematic with own
funding. Project partners have also actively pgudited this seminar. This has also offered the
opportunity to discuss and plan the new projectiegion which the project partners have now
iniated together and it will be prepared by ther®@oic Region, Czech Republic. The decision for
the continuation of the project co-operation waslenananimously in the second project seminar in
Rems-Murr. The aim is further deepen the co-opamaéind help for the creation of an European
network for the elderly care professionals for enarking and exchanging experiences and daily
practices.

Presentation of the Jalkaranta Hospital in the Glityahti, Paijat-Hame
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EU senior citizens
as active users of gerontechnology innovations
26-28 May 2009
Paijat-Hame, Finland

Cruising on the Vesijarvi lake
(picture: www.lahdenseutu.net)
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Key information in nutshell for seminar participants:

Airport Helsinki-Vantaa: More information about the services at the airpadase segww.helsinki-
vantaa.filhome

Arrival and transport to/from Lahti:  Transfer from the Helsinki-Vantaa Airport by thieport shuttle service to Lahti.
Busses leave for Lahti in front of the internatibaaivals terminal from platforms 13/14. Busseasvie from the airport
mainly every full hour, please consult the departimes during rush hours and night time from theetables you have
received by e-mail. Travel fare is 34,60 eurosfpeiiacluding return ticket. You may buy the tickstthe driver. Please
ask for the return ticket. Cash and most commoditeards (Visa, Master) are accepted. Please lgevbus in Lahti by
the railway station (In Finnish: “rautatieasema”hur hotel is situated on the same side of the esagour bus stop! On
the departure day there is organised transpohietd.ahti bus station.

Bus timetables:More information on bus timetables, pleasewesv.matkahuolto.fi/en

Currency and credit cards: Currency of Finland is euro. Most conveniently yamechange your currency before departure
or at the airport by the arrival in exchange offiead banks. All most common credit cards are widetepted in
department stores, kiosks, shops, restaurants etc.

Hotel: Participants are accommodated in single roomserBigst Western Next Hotel Salpaus

Languages Finnish and Swedish are the official language®lish is generally spoken by Finns. Seminar laggua
English.

Lunches/dinners during the seminarare offered by hosts. The sale of alcohol in Nootiantries is part of the state
monopoly and strictly regulated which makes thegmiof alcoholic drinks relative high in Europetandards. Alcohol is
not included in seminar lunches and seminar dintéwsts apologize this and kindly ask seminar pigdints make orders
on own cost.

Info package: You may find info package about the Region of &&jame and Finland by the arrival in the hotel.

Smoking: Smoking is prohibited in Finland in all public bdithgs as well as in restaurants and cafes.

Tourism in Paijat-Hame: For more information, please see/w.lahtitravel.fi

Transport during the seminar: Transfers are made during the seminar in Paijabdl@ith the charter bus of the
company MOBUS. Please follow carefully the timet¢abf the given seminar programme.

IMPORTANT ADDRESSES AND TELEPHONE NUMBERS

Next Hotel Salpaus (Best Western)

Vesijarvenkatu 1 (opposite to the Lahti Railwayt®ta), Tel. +358 (0)3 339 39 11
www.nexthotels.fi

Regional Council of Paijat-Hame

Hameenkatu 9, Tel. +358 (0)44 3719 438 (Mobile/Markb Mally)
www.paijat-hame.fi

Monday 25 May 2009 — Arrival day

Arrival at the Helsinki-Vantaa airport. Travel tati by bus (see information above).

Check in of participants in the hotel.
Next Hotel Salpaus, address: Vesijarvenkatwiy.nexthotels.fi

Free evening programme
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Tuesday 26 May 2009 —*Lseminar day

8.30

9.00

9.30

10.00

10.30

11.00

12.30

13.30

16.00

16.30

16.45

Meeting in the hotel lobbywith Mr Marko Mally, Senior advisor/Internationatffairs, Regional Council
of Paijat-Hame; and bus transfer to the Restaukanha Herra”, Lahti Foundation of Housing and
Services for the Elderly (address: Laaksokatu Bhtil).

Aspects of regional political decision-making foelderly care

Mr Mika Kari, Chairman of the Board, Regional Coilof Paijat-Hame
Ms Eila Jokinen, Vice-Chairman of the Lahti Citp&d on Social Affairs

Presentation of the elderly care system in Finlandnd related EU policies in the Finnish practice
Ms Marjaana Seppanen, Palmenia Centre, Univessittielsinki

Reorganisation of Elderly care through Regional Refrm in Paijat-Hame. Gerontechnology as a tool
responding to the challenges.

Mr Lauri Kuukasjarvi, project manager, Regionau@oil of Paijat-Hame.
Coffee break. Establishment of personaliciat

Possibilities and needs of gerontechnology solutis in the elderly care from the service user’s and
of the service producer’s aspect

Creative and innovative ICT-solutions in the eldely care

Mr Jyrki Rautkivi, Lahti Science and Business Platick

How is effective and modern elderly care nursing hme build and operated?
Mr Jukka Louhija, MedOne Ltd.

Improved quality, safety and efficiency of the homeare services

Ms Marja-Liisa Nordlund,
Vice President, Head of Services, Tieto Ltd./ Hezdte & Welfare

Lunch

Fair - presentations in practice of gerontechnologgolutions in the elderly care

Local enterprises present their gerontechnologichitions (e.g. Kone Ltd.; Lappset Ltd.; Elsi
Technologies Ltd; Mobile Safe Track Ltd.; Suomehgentunnistus Ltd.; Videra Ltd.; Merivaara Ltd.;

PalveluSantra)

Also with participation of the senior citizens atheir family representatives and students of ejderl
care. Open to all public.

Transport to Heinola to Jyrankdla Settlenfaedtress: Siltakatu 11, Heinola)
Welcome words by Mr Hannu Komonen, Mayor of City ofHeinola
Coffee

Presentation of the Settlement work in the elderlgare of the third sector
in the City of Heinola

Quality principles in the care of dementia
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17.30

19.00

21.00

Ms Kirsti Rantala, Director on Social Work, Jyréitk Settlement
Mr Jukka Jarvisalo, Director, Jyrankola Settlement

International use of gerontechnology, local experieces
Each delegation presents gerontechnological solsiin their regions.
Dinner

Transfer to the hotel in Lahti

Wednesday 27 May 2009,"seminar day

8.30

9.30

10.00

11.30

12.00

13.00

14.00

16.00

17.45

18.30

23.00

Departure from the hotel for the guided toutahti

Coffee break. Establishment of personal waiati
Gerontechnology solutions in practice

in the public elderly care in the City of Lahti

(Hospital Jalkaranta, address: Tarjantie 78, ilaht

Ms Sari Jarvinen, Chief nurse

Transfer to "Huili” Elderly Care Home in thMunicipality of Hollola
(address: Terveystie 25, Hollola)

Rehabilitation in the care of dementia

Mr Jouni Helén, Director
Ms Virpi Kyyhkynen, Nurse

Presentation of the “Huili” Elderly Care Hometire Municipality of Hollola

Instructions for the working in international graup

Lunch

Improving own practices through gerontechnology irthe care of dementia

Guided working in international groups and presgmteof results. Group work will be divided in four
international groups by thematic of ICT (workingpgp co-ordinator Mr Jyrki Rautkivi), rehabilitation
(working group co-ordinator Mr Jouni Helén), eth{erking group co-ordinator Ms Kirsi Kuusinen-
James) and preventive care (working group co-otdinds Raisa Valve) in the care of dementia
Transfer back to the hotel in Lahti and séree time

Departure from the hotel for the lake craisd dinner

Lake cruise on the lake Vesijarvi and todhannel of Vaaksy with dinner buffet

Arrival back to the Harbour of Lahti and s8er to the hotel

Thursday 28 May 2009 — 3rd seminar day

Check out in the hotel in the morning.
Luggages will be stored in the bus during the day.
Seminar day is open to all public.
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8.30 Departure from the hotel to the Lahti UniversityAgplied Sciences
(address: Hoitajankatu 3, Lahti)

9.00 Welcome words by Mr Juhani Nieminen, Vice-President
Lahti University of Applied Sciences

Preventive care and gerontechnology in social andshlth care education
Ms Liisa Suhonen, Senior Lecturer, Lahti Universif Applied Sciences
Problem-based learning as a tool for developing eddly people's care

Ms Hannele Tiittanen, Principal Lecturer, Lahtiikersity of Applied Sciences

R&D activities in the elderly care: presentation oflocal projects
(GOAL — Good Ageing in Lahti Region, Hyve and Di¥ko
Palmenia Centre for Continuing Education, Univgrsit Helsinki, Lahti Unit

- Importance of social innovations in the elderly cae
Mr Antti Karisto, Professor on social gerontology

- GOAL 2002-2012
Ms Raisa Valve, Head of development

Ms Kirsi Kuusinen-James, Planning officer
Mr llkka Haapola, Senior researcher

Questions and discussion
10.45 Coffee break. Establishment of perkiations.

11.00 Learning of experiences from the gerontechnology ithe preventive care of dementia — ethical
questions and welfare technology

Interactive panel discussion with audience, interational delegation members and panelists:
Ms Sirpa Pietikainen, EP candidate of Nationahl@ion Party of Finland

Ms Arja Alho, EP candidate of the Finnish So&amocratic Party

Ms Helena Tornberg, EP candidate of the Centrey@&Finland

Ms Raisa Valve, Head of Development, UniversitHelsinki

Ms Marja-Liisa Nordlund, Vice President, HeadS&frvices,

Tieto Ltd./ Healthcare & Welfare.
Mr Bart Magielse, Pro Senectute, Amsterdam, Ththdrlands

Moderator Dr. Helind Melkas, Adjunct Professor,
Lappeenranta University of Technology, Lahti Schaidlnnovation

Discussion of seminar results
Invitation to the autumn seminar in Rems-Murr-i&ri@ Germany
12.30 Lunch

13.45 Transfer to the bus station in Lahti. Theait bus leaves at 14.15 arriving at the airpartefinational
departures) at 15.35.
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Senior citizens
as active users of gerontechnology solutions
28. — 30. September 2009
Rems-Murr-Kreis, Germany

Programm

Waldsee bei Murrhardt
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Key informations for the seminar participants:
Airport Stuttgart:

More informations about the services at the airgou can seevww.flughafen-stuttgart.de

Arrival and transport to Korb:

Transfer from Stuttgart to Waiblingen by train $2afn direction Schorndorf) or S3 (main directiorcBaang).
Informations about the timetables you canwsesv.vvs.de. From Waiblingen you can transfer to Korb by taxi
or bus (about 4 km).

Currency:

We are in EU — currency is euro. Most common creaiitls are acceptet, except in smaller stores.

Hotel:

Participants are accommodated in single rooms el fikommel in Korb.

Languages:

German, English is spoken by almost the majorityafnger people. Taxi drivers often speak greek, tu
sometimes spanish or italian.

Lunches/dinners

During the seminar are offered by the host. Exoagtiwill be announced.
Info package

will be in your room at the arrival.

Smoking:

In all public buildings, restaurants and cafes, lkimpis prohibited.
Transport

during the seminar is made by bus of the companpl8 REISEN.

Important Adress:

Landratsamt Rems-Murr-Kreis
Alter Postpaltz 10
71332 Waiblingen

Tel+49 (0)7151/ 501 1506 (Werner Geiserjjeiser@rems-murr-kreis.de
501 1180 (Monika Amann)m.amann@rems-murr-kreis.de
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Sunday 27. September 2009 — Arrival day

Arrival at Stuttgart-Airport. Travel to Waiblingemilway-station by trairs2 or S3.From Waiblingen-Station
travel to Korb (4 km) by bus or taxi.

Check in of the participants in the hotel.

Hotel Rommel, Boschstr. 7, D-71404 Korb ,

Tel. +49 (0)7151 931 0

Fax. +49 (0)7151 931240  www.hotel-rommel-korb.de

Free evening programme
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8.15

9.30

10.00

10.45

11.00

11.45

12.30

13.30

14.00

14.45

15.00

16.00

16.30

18.00

20.00

8.00

8.30

9.30

Monday 28 September 2009 1. Seminar day
Meeting in the hotel lobby
with Mr. Werner Geiser, senior advisor for elderfre, and Ms. Monika Amann, senior advisor for
dementia, Rems-Murr-Kreis. Bus transfer to SanatonValdfrieden in Murrhardt, Nursing
hospital for psychiatric patients and senior pesple
Welcome to Rems-Murr-County
some typical aspects of this region
Mr.Johannes Fuchs, District administrator

Elderly care system in Germany
Mr. Peter Schmeiduch, Ministry of social affairgd&n-Wirttemberg

Coffee break

Special aspects of elderly care and focusesRems-Murr
Monika Amann, Werner Geiser

Sanatorium Waldfrieden — Presentation of thbouse —
special solutions for people with demential / psgtit problems
Ms. Hanna Hanzel, Director

Lunch

Departure for the city of Murrhardt

Elderly day care —
Visit of the day care in Erich-Schumm-Stift

Ms. Litsche, chief nurse

Coffee break

An ambulant service system for elderly caraia rural region — examples, conception
Mr. Thomas Nehr, manager of “diakonie ambulant”

After a short promenade thrugh the ancient citilafrhardt:
Visit of logopadical rehabilitation

Mr. Thomas Nehr, manager of “diakonie ambulant”
Naturparkbiro — more than a touristik projekt of the region

Naturpark-Manager Bernhard Drixler

Departure for Dinner in a local restaurant “Kulinarium” am Waldsee
( we will try to show you, that we have got somieelatoo)

Return to hotel

Tuesday 29 September 2009

Departure from the hotel and bus transfer tdAlexander-Stift” in Weissach im Tal

Alexander-Stift — Presentation of the special congé community nursing homes
Mr. Gunter Vossler, Director, Mr. Achim Schullerus

Coffee break
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9.45

10.15

11.30

12.30

13.45

14.00

14.45

15.15

15.30

16.00

17.00

18.00

20.30

8.30

9.00

9.00

9.45

10.15

10.45

12.00

13.00

14.00

Departure to Backnang

Guided tour through the ancient city of Backang
(timber framework)

Pflegeheim Staigacker- nursing institution ith special offers for people with dementia and
ms

Mr. Eckhard Jost, Manager an Director and membktiseostaff

Lunch

Departure to “Haus Elim” Leutenbach

Visit of a special designed garden for peopléth dementia
Mr. Bohringer, Nursing director

Departure to “Wilhelmine Canz Haus”, a nursirg home with an old tradition
Coffee break
Maria-Merian-Scholl, Trends Fakts and News itraining and educating nursing for elderly

people.
Ms. Maria Fritz, Schooldirector

Visit of“Wilhelmine Canz Haus”, Conception a Visit of the institution
( Canz Haus is the home of diaconic nurses in g, and there is also a school for nurses)

Handicapped people with dementia
Dr. Baden, Diakonie Stetten, medecin

Dinner at Restaurant ,Schafergassle”

Departure to Hotel

Wednesday 30 September 2009
Check out an departure from Hotel
VFL- Vereinsheim ( Restaurant of the local spits club at Waiblingen)

The hospiz movement in Rems-Murr-County
Ms. Susanne Stolp-Schmitt, responsible referehbspiz foundation

The advisors for living of senior people in thir own homes
Mr. Werner Geiser, Rems-Murr-County

Coffee break

Kreisseniorenrat — Senior citizens board of &ns-Murr-County
Chairman or 2. chairman, Mr. Heinz Weber or Mr kFaleter Widmaier

Review, Preview — discussion of the seminar
Lunch

Departure — Bus transfer to the station at Walingen
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Synthesis of the answers to the questionnaire ofdtproject “EU senior citizens
as active users of gerontechnology innovations:

1. How useful did you find the contents of the twgeminars, and did the thematic of the
presentations and visits meet your expectations? édse do give your comments on both
seminars in Finland and Germany separately. The seimar programmes you may find
enclosed.

Finland:

- Honestly spoken: | didn't have exact expectat@imout the contents of the seminar, but | was
really surprised about the really high level of thisited institutions and as well of the referegutsl
their contributions. For me and my co-participattie 3 days in Finland was a big pack of good
and important information, perfectly organised amtompanied.

- Maybe too theoretical for some of the particifgar found it helpful and interesting

- In the seminar in Finland | found most notalblg discussion about gerontechnology and the
meeting with Finland politicians under the themeuatbelderly people.

- The content of the seminar was very useful,@sihethe study visits were interesting as well as
the discussions with the participants from theedéht countries. The program corresponded well
the expectations. It was a new system of card)yatdferent of what we know and what we saw
before. It concerns especially the important ineahent of the municipalities in this care. From this
point of view, the Finnish system is closer to dhes the others, so we could use more elements.
All the visits, meetings and work-shops were caoesitre. The theme of this seminar was rather
new for us, so we appreciated it at the real valuies very important tgeethings in order to
understand them better, than to read about tH@erontechnology solutions in practice in the
public elderly care in the City of Lahti, PrevengBware and gerontechnology in social and health
care education, International use of gerontechnolgdocal experiencewere very good choices
and very well realised. Anthe fair - presentations in practice of gerontechnologyplutions in the
elderly careorganized by some local enterprises who presetigid gerontechnological solutions
was something quite new (not the a fair, but tivedthe seminar) and very instructive.

- Another aspect was to see a country totally iiffe of what we knew, from almost all the points
of view: geographical situation, culture, landscageeople, mentality, civilization, elderly care
system, lakes, etc.

- In Paijat-Hame as a Finnish participant the cami®e were rather familiar. The greatest
expectation was enter into the new kind of netwoRaijat-Hame and in the EU.

- The seminar days were useful for my work. | get mformation of the latest technological
innovations. Also ethical and philosophical aspewtse interesting and useful.

Germany:
- In the seminar in Germany | particularly likedetineeting with the representative from the

ministry of social affairs, the lecture about dertieeand the getting to know more about
organization of care of people with dementia.

22



- The seminar in Rems-Murr-Kreis was a successioliguance of what happened in Finland. It
was not only a continuance, but also a good and daxle completion of this new subject
concerning thé&U senior citizens as active users of gerontechmyyisolutionsThe care system in
Germany was closer to what we knew about the gladare in the western countries, but once
again, it is a huge difference between reading seeing, especially in the conditions of the
seminar. It is a big difference between the eldeae system in Romania and the ones in Finland
and Germany, but we learned that, even at this lagél of the care system, it still is possible and
to improve it and to do something better. It ismaf for us — we have so much to recuperate, but it
is valid also for developed countries.

- Responded very well

2A. What do you think about the working methods othe seminars? Were the group work,
preliminary tasks and lectures useful? Were the viss to different institutions useful? Please
again give your comments on both seminars separayel

Finland:

- During the preparation of our seminar in Germahfound out, that it was very difficult to
organise the flood of possible information andtsignto two and a half days. So once again: the
partners in Finland did a great job. It was veryefid, to have group work, because we wanted to
hear and learn from each other, many discussiontwenn the evening or in the breaks. It was a
good mixture for brain, ear and eye. We are grdtahout the openhearted attitude of the Finnish
hosts and about how much they were able to show us.

- There could have been more time for group worktame for changing ideas and experiences.
Lectures were useful.

- Getting to know more about network of care oedidpeople in both countries was very useful,
because there was a possibility to compare diftesgmctures in Finland and Germany. In Finland
| liked the discussion between participants abbatdare of people with dementia (we shared our
experience from our own countries.

- Lectures gave a good background for the studisyidevelopment and research presentations
gave new ideas for further development in eldeglggbe’s care. Preliminary tasks were interesting
and the topics led to a good group work discussions

- It was very useful to know earlier the taskstf@ workshops. This interactive system gives a
better motivation and involves everyone in a pativay. In the same time, it was time to prepare
the essence of what we had to present, becausienitéor the workshops was very short. A special
moment was the meeting with the candidates foeldwions for the European Parliament. It was
quite new and very instructive to see directlygbétical position concerning the social problems
and to see alive how things are going in anothditipal system. But practically, the position o&th
Finnish parliamentarians concerns implicit our cdn It was a very good example of
internationalism.

- All kind of working together was necessary ad a®khe time spent together after the lectures
and visits during evenings.

- The working methods were good. Visits to diffeterts were interesting. Although I"'ve been
working in the region of Paijat-Hame almost 30 yeHre never visited these places.
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Germany:

- From the seminar in Germany we could take thelevhmaterial, which we analysed and
presented in own country.

- The whole time of the seminar was very well oizrth alternating discussions, lectures,
presentations, visits, ... Even it was difficulttloe organizers, the fact that we had to travel frmm
place to another, on a rather large area, was vgopd for us, from 2 points of view: one, we had
time to comment the former activity, and secondhackthe opportunity to see a bigger part of the
region, more than an organized trip. A special pzfrthe seminar was on the third day, when the
discussions took place at the stadium. It was weginal and very pleasant. And with the same
efficiency.

- Most interesting were the visits. Lectures wdse aery interesting if organisations, payment
structures and insurances etc. are very diffetkat they cannot be compared to own ones as such
in the home country.

2B. What was missing, what you would have added tbe programmes?

- Because | am a geriatric doctor and work in hdorethe elderly people, | was interested in
specific of work with elderly people as such: iediprograms, work methodology, expectations of
elderly people and their relatives, rating critesiaf care work. This | missed in both seminars.

- Both inFINLAND and in GERMANY, the only missing was the time, but this is arecioje
aspect and we don’t think that someone could stilige problem. There were many aspects to
discuss, many things to see and a lot of thingdotoso everything ought to be very concentrate.
Even it was concentrated, everything was well doreevery efficient.

Finland:

- To do more would take more time. Regarding timet@ble - no critics.

- The program corresponded to the seminar purposes.
- The audiovisual equipments did work badly. It Wwasd to hear and see the presentations too
many times.

- Time for discussion after lectures or group work.
Germany:
-It would have been nice to visit a hospiz homénegd a presentation about.

3. What do you think about the practical organizaton of the seminars, timetables, transports,
accommodation etc.? Is there something to improveRlease give your comments on both
seminars separately.

- The practical organization of both seminars wasad.

- The practical arrangements worked well.

- Both in FINLAND and in GERMANY everything was perfectly organized (transport,

accommodation, meals, information, ...), with origipaints for everyone and it was a very good

balance between the scientific and practical padiscussions, visits and entertainment. The only
problem was (as we said before) the time: it wassioort comparing with what we had to do (what

the hosts could have shown us and what we would lited to see and know). It would have been
interesting to organize groups of specific discolssiwith specialists in various fields of care, as
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psychologists, physicians, social workers, ergapets, nurses, etc. Both in Finland and in
Germany, the hosts were perfect. Beside their aackinterest that everything should be all right,
they looked after everyone, so that all of usviell and had what we needed.

- A ,plus” for Finland: here it was for the firstime the idea (not in Hungary, not in Romania) to
arrive a day earlier and to start the seminar thexnday in the morning. It was more confortable
for the travellers and more efficient for all tharpicipants.

Finland:
- Programme was intense but it was ok for me aga.F

- Practical organisation of the seminars were gexdept the things I"'ve been mentioned in
guestion

2B.
- Technical equipment maybe not good enough inydeeture. Everything else was well done.

Germany: Practical arrangements were very good, pratjramme, transports and timetables
functioned well.

4. Were these seminars useful regarding your eveday work and due to the development of
your work? Did you have discussions about the resisl of the seminars at your work?

- After coming back from seminars (in Finland aner@any) | shared my impressions with my
employees and colleagues and prepared presentagiomst the organization of care of elderly
people in other countries, foreseen future plans taands. International co-operation strenghtened
my positive point of view to the organization afecaf elderly people in my hometown (in
Lithuania).

- The seminar deepened my understanding of elgedples care by giving a possibility to
compare the service systems and good practiceiéfanaht countries.

- These seminars were very useful for us becausawdow things in our field of activity can be
done in developed countries and at a high levelwafe impressed that even at your level, you
seek new facilities in order to improve the assistaand the care you offer.

- Practically, after these seminars we initiatedoamative program, in the county of Cluj, with
specialists from our centers for old persons ancspes with disabilities. There were meetings in
the two kind of centers and were debated the aspeetfound in Finland and Germany, how and
how much these aspects can be used or adapted mcbuity. Another point was the development
of the abilities of identification of the needslud residents and implementation of specific antisi

for those totally or partially dependents. We sawthie two countries the importance given to the
cognitive stimulation for the residents with a hidggree of dependence who cannot participate at
the occupational therapy meetings. An importanteasgoncerned how to identify efficient ways
for recover and socialize the residents, correspogdo their functional rest, to their abilities dn
their preferences.

- Yes, we were discussing about the issues okthaar days in the monthly meeting in my
working unit.
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- We have regular meetings with our participantd aimost once a week, we are talking about
different items: "In Finland | saw... like that."@Mave still living impressions and | think, we
learned. Sometimes we can see, there are similati@o and aims, and we can calm down. For me
it was a very important experience that almosbélis have the same problems with elderly care,
but naturally we operate on different levels.

Finland: Many important contacts were created.
Germany: We got many ideas which we will develapgéédr in Finnish conditions.

5. What other feedback and greetings do you have teinnish and German seminar
organizers?

- | am very grateful to seminar organizers of botluntries for goodwill, for good and effective
presentations of information, for the help to ansumclear questions and for hospitality.

- A very remarkable aspect of these seminars istttey have a continuity and meeting the same
partners creates a more relaxed atmosphere anthallactivities — lectures, presentations, work-
shops, visits, etc, are perceived without any stieasd everything is flowing quite naturally and
pleasantly, and all the comments, questions, obsens are made very easily, very opened, with
everybody. And the contacts established are veppiitant. Another important aspect is that we
are from countries with different levels of devehgmt, so we can see the steps we must make in
order to arrive where needed; we learn how to dondre efficiently and quicker and it is very
helpful to know that we have friends in Europe, siatple connections, to advice us in this very
difficult problem which is the elderly care, with is aspects.

- All the discussions were opened and honest, wegxed, not formal or conventional. The
barriers were gone.

- At last, but not least, these seminars were waportant also for our education in our field of
activity and opened a little bit our minds. And wied us exactly where we are and which is our
level.

- It would have been interesting to get informatidrihe background of the seminar participants
before. There was not enough time to get acquaiwtddeveryone.

Finland: Thank you for co-operation!

Germany: Thank you for the hospitality!

6. Do you feel that international co-operation andetworking is useful at your work? How
international co-operation and networking could bedeveloped in the future?

- | think that international co-operation is a vepgsitive thing: one can gain experience to work
with elderly people, establish contacts with spkstieworking in the same field of work, share
experience in terms of work with elderly people.

- International co-operation and networking is ess# and useful in my work, and when
developing elderly peoples’ care. In the futuresiwthe partners could build up a research co-
operation where for example the good practiceslderty people’s involvement in decision making
is improved.

- Because Romania has to recuperate almost 45 y@aen that we started to do it in 1990)
comparing with Finland and Germany, our particigatiat these seminars thought us that we can
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do things quicker, better and more efficient in éietd. We know the way, but it is very helpful to
see how the system is functioning in these cowsraine, very important, to try not to make the same
mistakes done in your countries in time. It is grit@asee the new rules of the game and what steps
and methods are better, so we can gain time, effayi and quality. It is great to know that we have
friends, not only colleagues, who can help, teacsustain us when needed.

- Due to the experience accumulated in these iateynal seminars and to the exchange of good
practices, we could take and apply some innovatieas, which permitted us to develop and
diversify our activity, to realize new projects aodextend the services offered to the old persons.

- An important aspect could be an international pex@tion between the participant countries. The
institutions where from are coming the specialcsisld develop partnership relations with the
same kind of institutions in the host countriesvith the other participants. This could permit a
higher specialization and an exchange of experidrateeen the specialists, a documentation
concerning new information at international leveldertain domains. This would be important to
be known, in order to improve and make more effidiee services we provide for the old persons,
with or without handicap.

- It broadens thinking and gives new ideas and peots to develope own work. Also possible
exchange of workers and students is easier to plsuone knows the conditions of another country
at least at some stage.

- The development of the technology makes worldlesnaad smaller. It"s obligatory to follow
what happens in other countries and we need sesyinaernet and all other instruments to up to
date our knowledge.

- The countries and the participant organizations e their development and tasks quite different.
It would be better or more useful with the outcohtlere would be a possibility to focus more in
choosing the themes and participants.

- Yes we believe that networking will improve theoperation within the EU, and will be useful to
start and realize local attempts and projects. Ragaoet meeting could help.

7. Now the application on the third elderly care poject will be made by the Olomouc Region
in Czech Republic. What wishes do you have regardinthe new application and what contents
should be included into the three follow up semina?

- It is great to hear people organize good initvats further.

- For me, as a geriatric doctor, is important natlpthe infrastructure of care of elderly people,
but also its content: relations of serving stufjanization of activities (which specialists
participate in care of people with dementia, arerthany work methods prepared, what are the
results; which activities are most practiced andweal from the elderly people and their relatives).
- The follow up seminars could be more focuseddertain topics to discuss and develop together
(see also answer 6.).

- Because the Czech Republic is closer to us at ¢évdevelopment, we want to see their care

system, their way to approach the multitude of fgwis concerning the old persons and those with
handicap. We want to see if there are separatezbarmon care institutions for certain diseases
(Alzheimer, dementia, other chronic diseases) anat\kind of alternatives they offer for the
institutionalized persons who have disciplinarylgeons. In the same time, we would like to see
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how much is involved in the care of the old peapie disabled persons, the state and the private
initiative.

- Hospiz movement and care of close relatives wimidgtesting themes as well as the work of the
third sector among elderly people.

- Maybe it would be useful to add health econonpeets to next seminar program.

- We are curious about the Czech structures ane mavspecial wishes about the contents.
Regarding the previous seminars, | think, the vgapere.
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