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Healthcare + Welfare = Lifecare
• Integrated lifecare – a seamless care 
and service chain from birth to old age

Our customers manage every year 
>150,000,000 outpatient visits, 
inpatient admissions and homecare 
services with the help of our 
solutions
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Natal care

Child care

Education

Primary care

Home care

Family care

Elderly care

Hospital care

www.tieto.com



”Lifecare ICT is
as important as
water or 
electricity.”
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healthcare and welfare world 
– a world of better service, higher 
productivity and new opportunities.

VISION



Huge challenges in the 
healthcare and welfare society
• Ageing population 
• More expensive care possibilities
• Shortage of labour
• (Global recession)

• More services with less resources
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• More services with less resources
• This is a major challenge. 50 % more 

outcome with 30 % less resources

• Information and Communication 
Technology (ICT) is a key element to
improve the quality and efficiency of 
services. 
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But the good news are
• People prefer to stay in their ordinary homes as long as 

possible
• But they need to feel secure
• The cost for providing services at homes is much cheaper 

than in long term ward
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than in long term ward
� We need to support home care services

• Paula Risikko, Minister of Health and Social Services in 
Finland:
“We need to get rid of long term ward provided in health 
care centers in cases there does not exist any medical 
reason.”
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Lifecare – the challenges and the 
solution

Solution: 

Ageing population Shortage of skilled labour�
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Solution: 
• optimizing processes and the flow of

information
• empowering citizens through digital

self-services



Expenditure on care for Elderly
Year 2006 Home 

care*, % 
GDP

Long term 
care, % 
GDP

% of total 
HC exp.

GDP 
billion €

EU 27 0,48 11.676

Germany 0,156 1,27 12,49 2.321

Romania 0,023 0,04 0,88 98
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Romania 0,023 0,04 0,88 98

Hungary 0,292 0,22 2,8 90

Czech 0,326 0,25 3,72 113

Lithuania 0,194 0,23 4,04 24

Finland 0,678 0,99 12,67 167

Sweden 2,393 0,69 7,85 313

* Care allowance, accomodation,and assistance caring out daily tasks

Source: Eurostat 



Case city of Stockholm .
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The city of Stockholm digitalizes entire home care service process
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Savings calculated to be over  $45 000 000
• And same time they expect to achieve

• Higher customer satisfaction

• Higher employee satisfaction
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Daily Planning Problem
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Laps Care
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Laps Care
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Laps Care planning solution 
combined with user friendly PDA 
solution for home care workers .
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Services .
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Documentation .
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Predefined headlines from drop down list

Documentation will be done by using virtual keyboar d

All documentation will be stored in home care back end systems

All existing documentation also available via PDA ��� � all needed info about the client

accessible anytime, anywhere.



Customer benefits according to 
the city of Stockholm .
• Annual savings $US 45 million  

• 4 % of the City's budget for Elderly Care 

• Business development and the benefits at operation level
• Improved operation processes 

• Better use of employees time

• Less time for daily planning  
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• Less time for daily planning  

• Quality benefits
• No one will be left alone to suffer or, in worst case, die

• Care is adapted with the evolving needs of the customer 

• Reduced stress and other adverse effects for extended family members 

• Better usage of staff competencies

• Reduced sick-leaves

• Reduced time in hospitals and nursing homes

• Better utilisation of public medical resources

• More satisfying work conditions for staff



Other interesting customer cases
• City of Västerås in Sweden
• Arendahl municipality in Norway

• Special work shops will be held at European Social 
Services Conference in Prague, 22-24 June. Västerås 
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Services Conference in Prague, 22-24 June. Västerås 
and Arendahl participate.

http://www.esn-eu.org/prague/eng/index.html
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TietoEnator’s and customers’ 
studies have shown following
• Increased efficiency + 10-15%
• Need of extra staff - 50%
• Short time sick leave - 70%
• Administration cost - 10%
• Transportation cost - 20%
• Planning time - 50%
• Quality control confirms that no customer will be forgotten
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• All customers will get the services needed and paid for
• Fair workload between staff members 

Laps Care solution is used by more than 80 customers in Sweden,
Norway and Finland and used by 800 home care units.
Total annual cost savings for our customers are 75 milj. USD



National Patient Overview in Sweden

”National Patient Overview is 
a contribution to the vision 
about right info on a right
place to right persons 
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place to right persons 
regardless of the providers 
organisaton.”
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• The first view gives a summary of all the information about one 
customer

• Timeline above demonstrates when contacts or other incidents have 
taken place
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� You can also find all detailed info about the patient.



A look into the future, some ideas
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The care taker can access all the information about her/him via internet. The info 
Can be presented as a calendar, what has happened/happens., alarms etc.
She/he can order food and decide about the service provider and make an 
Application for a new service



Knowledge. Passion. Results.
Tieto Healthcare & Welfare
• More than 1,000 dedicated healthcare and 

welfare ICT professionals
• More than 2,000 customers in 10 countries

• Over 40 years of experience in healthcare and 
welfare
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welfare

• Leading provider in Nordic countries and a 
strong position in Germany and the Netherlands

• Backed by Tieto
- Nordic company with a personnel of 16,000

- Among the leading ICT service companies in Northern 
Europe and the global leader in the selected segments



Let’s care together

Marja-Liisa Nordlund

Vice President, Head of Services
Tieto, Healthcare & Welfare
marja-liisa.nordlund@tieto.com

Thank you
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